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Guest 
Editorial
Welcome to a very special edition 
of CrossReach News compiled by 
the young people of CrossReach 
Children and Families services, and 
with particular contributions from 
the youngsters at Daisy Chain and 
Ballikinrain. Thank you!

2018 is the Year of Young People 
and our young people have been 
charging up their dictaphones and 
focusing their cameras. Ballikinrain 
welcomed some visitors with a 
family connection to the school, 
which took us back to the 1920s 
and the Bryce Allan family which 
was a time when Ballikinrain was a 
4,000 acre estate and employed 50 
servants!

Looking forward, young people of 
21st century Ballikinrain have been 
getting out and about to see other 
children’s services. Understanding 
our part and that of others in the 
wider organisation has allowed 
us to meet new people and learn 
about the fantastic achievements 
that are happening every day. 
Young reporters ventured the entire 
width of the country from Daisy 
Chain in Glasgow to head office in 
Edinburgh!

The journey continues this year as 
services adapt, develop and even 
relocate! We hope you enjoy this 
special Children and Families edition 
and remember it’s absolutely fine to 
start with the word search…

Kyle Fleming,
Full-time Head of Education and 
(clearly) part-time Editor
kyle.fleming@crossreach.org.uk
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Amy Davidson is a 23 year-old 
care experienced photographer 
whose passion for photography 
has led her to work with amazing 
young people and organisations 
who make a difference to lives. She 
recently graduated with honours 
in photography and is pursuing her 
career in both the corporate and 
portrait field. Amy’s photographs 
illustrate many of the articles in this 
edition of CrossReach News, for 
which we thank her.

Back in time at Ballikinrain

Castle, Stirlingshire, and his wife, 
daughter of Stewart Clark (1830–
1907) MP, DL, of Dundas Castle, 
South Queensferry; and grandson 
of James Allan of Glasgow, older 
brother of Sir Hugh. Jimmy was a 
nephew of Sir John Stewart-Clark 
and Sir Thomas Dixon, 2nd Baronet. 
Jimmy and Rita’s marriage at the 
Church of Scotland in Paris in April 
1928 was ‘celebrated with much 
fanfare’. The reception was held 
at Ballikinrain Castle (a 4,000-acre 
estate, which employed 50 servants) 
and which Jimmy subsequently 
leased. After the war the couple 
took up travelling again and sold 
Ballikinrain, moving to a smaller 
castle in Scotland, where they threw 
parties with royalty, heads of state 
and many other famous people on 
their guest lists.

In this edition, you will read about 
the new education campus in 
Erskine which replaces Ballikinrain. 
So it seemed appropriate to go 
back in time to remember some 
of the history of the castle. In May 
Ballikinrain welcomed some special 
visitors, relatives of the Bryce Allan 
Family, taking us back to a time in 
the building’s long history we had 
known little about. It turns out that 
the school is very well connected! 
Rita Jolivet (born Marguerite Lucile 
Jolivet, September 1884 – March 
1971) was an English actress of 
French descent in theatre and silent 
films in the early 20th century. 
Jolivet was a passenger on the RMS 
Lusitania on 7th May 1915, when it 
was torpedoed by a German U-boat 
and sank in the Atlantic Ocean off 
the coast of Ireland. She was saved 
with others when boats arrived from 
Ireland. 
After two marriages, Lady Marguerite 
Allan (the wife of Sir Hugh Montagu 
Allan of Ravenscrag, Montreal), 
another survivor of the Lusitania, 
introduced Rita to ‘Jimmy’, her 
husband’s immensely popular 
Scottish cousin, Bryce Allan of The 
Cliff, Wemyss Bay. He was the son 
of Captain Bryce Allan of Ballikinrain 

‘Amy’s photographs 
illustrate many of the 
articles in this edition...’



Two pupils from 
Ballikinrain, Kyle and 
Husaam, came to 
CrossReach’s head office 

in Edinburgh to ask Chief Executive 
Viv Dickenson some probing 
questions…

H: What made you want to work at 
CrossReach?
I worked for the prison service in 
England and Wales. I moved back 
to Scotland and a job came up with 
CrossReach. It was temporary for a 
year to set up a centre for women 
affected by postnatal depression 
and their children. I was interested 
in the faith aspect of that and what 
it meant to deliver good services 
within a Christian organisation. I 
was also attracted by the fact that 
I am a trained psychologist and a 
counsellor, which I could use in 
that job. It was really those things 
that brought me into CrossReach, 
and here I am 21 years later - that 
temporary contract changed a bit!

H: What is your job at Charis 
House? 
I’m the Chief Executive Officer.

K: Usually there is usually a 
founder or something…
That’s right. We have the Chair of 
the Social Care Council, called a 
‘Convener’. His name is Bill Steele 
and he gets volunteers together at 
meetings and they make sure we are 
running properly as an organisation, 
so they have a duty to make sure 
that we follow charity law. My job 
is to make sure that the operations 
run smoothly and that we’ve got 
the right staff in place and the 
budgets to support them and we 

follow all the rules and regulations, 
and that good care is offered to the 
thousands of people we help, but 
also that staff are well looked after. 

H: What new projects would you 
like to see CrossReach offer in the 
future?
That’s a good question. I think 
CrossReach is a great organisation 
and we run about 70 services as it 
is. We’ve been looking at is whether 
we could support families a bit 
earlier. Quite often we start working 
with families when there’s a crisis or 
something’s happened that makes 
it a bigger challenge. If someone 
has a child with a disability, could 
we maybe work a bit sooner rather 
than when the family are under 
pressure?…Next year the Church of 
Scotland will have been involved in 
care services for 150 years.

H: 150 years? That’s amazing!
It is! We are looking at doing some 
things to mark that. We’re calling it: 
‘Where tradition meets innovation’ 
- which is all the new stuff we have 
been doing like Daisy Chain Project 
and the prison visitors centres…
The ghosts in Ballikinrain, do they 
exist?

K: DEFINITELY! ‘Cause like the 
castle’s really haunted - our staff 
have been telling us that at night 
when they have been trying to go 
home in the assembly hall they 
have heard footsteps and it’s really 
weird, it creeps me out!

H: CrossReach look after children 
until they are 18, do they have to 

move away then or can you keep 
them and look after them and help 
them settle? 
Sometimes young people want 
to go back to where they lived 
before, but sometimes we can ask 
‘where would you like to go, what’s 
your plan for the future?’ Do you 
want help finding a job or going to 
college? We will work with local 
authorities to set a young person up 
in a house - their own tenancy - and 
we will put in support for them.

K: Is that like supported living 
then?
Yes, or a step towards 
independence. I’ve got two girls, 
both left home now, but I would 
hope that we are still able to support 
them. if they need to come back 
for a wee while then they can, and 
that’s the sort of things we should 
be able to set up for the future.

K: Have you ever done a shift at 
Finniescroft Farm?
No. I’ve worked supporting mental 
health and development for infants 
as well as parents and I’ve worked 
with young offenders in prison 
areas, but I’ve never done a shift in 
Finniescroft. 

H: Kyle makes good eggs 
benedict…
Is that an invitation? Shall I come 
along and have an eggs benedict?

H: He is always saying you can 
come along for dinner, but there’s 
a catch…
What’s the catch?

K: Only if I am allowed to jump in 
the river!
Oh no, I think I will leave that 
decision to Martin! (Head of Care).

K: But you’re his boss!

V: So it’s the end of school next 
week what are the plans for the 
summer?

K: I’m going camping and  going to 
Blackpool 3

Chief Executive Chat



Visit to Daisy Chain
In June, Class 5 from Ballikinrain went to Govanhill in Glasgow to visit Daisy Chain Early Years Project. The boys 
prepared for the visit by painting 12 fairy doors to give as a gift to the project. They individually wrapped the fairy 
doors for the children to open. The purpose of the visit was to meet the staff and families who attend the project, 
and to see the work being done in another CrossReach service. We plan to continue our connection with Daisy 
Chain and hope that once the outdoor space has been renovated we can help to put the fairy doors up for 
the children to play with. After the visit, the boys reflected on their experience by responding to the following 
questions:

What went well during the visit?
M: Seeing the kids open their fairy doors – we had 
wrapped them up like presents. Interacting with the kids.
H: We helped to strengthen the connection to Daisy 
Chain.

What was the best part of your day?
M: Seeing the kids play in the soft play area.
H: Seeing the kids opening the fairy doors.

Did anything surprise you?
M: There was no outdoor space to play.

What didn’t work well?
M: We took turns going into the nursery to avoid 
overwhelming the families because there weren’t many 
of them.
H: There weren’t many families but there were five of us.

What would you change about the visit?
M: It would be better if there was an outdoor space to 
play with the kids.
H: It would be better to go on a different day when there 
were more kids there.

Other thoughts or ideas?
H: They have invited us back to Daisy Chain and we’re 
keen to go.

Section
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Sports Day and Tough 
Mudder Report
On 8th June we went to Fintry Sports Club for our 
Sports Day. The competitions were: Long jump, high 
jump, relay race, 100m, 200m, 400m, shotput and 
javelin.  Everyone had their faces painted and we were all 
cheering for each other. At sports day I had really good 
fun in the races because I came 3rd in the relay race. 
Then I did well in the javelin. James and I got on very 
well and tried hard to win the races.  

On 20th June we had a ‘Tough Mudder’ competition at 
school. We all got very dirty and I was tired. We had to 
army crawl through mud and nets, jump over a vaulting 
horse and slide down a hill while we had water and flour 
thrown over us. It was great fun! I am looking forward to 
playing in the staff vs. pupils football game too.

Michael
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My night at the zoo by Justin, 15
I was invited to go to a special event at Edinburgh Zoo. I 
went with staff members David and Emma and another 
young person. We are from Mount Pleasant and we 
met up with Rockwood House staff member Barbara 
and young person Sam. The journey was roughly 90 
minutes from Ayrshire. There was a long queue which 
generally means it’s a good sign as there were a lot of 
people interested in this event. When we got in there were 
volunteers from CrossReach with goodie bags which was 
a nice surprise. (Of course I wasn’t the first to grab one 
because my number 1 rule for anything is: ‘don’t be the 
first to ask for anything’J). 
I’m disappointed that I didn’t get to see the pandas as they 
were the reason I wanted to go. I got to see the penguins 
and I noticed they liked to gather in groups of 10 or more 
and there certainly were a lot of them. Another memorable 
part was the tiger enclosure. I can tell you one thing - this 
tiger liked attention as he was brushing his face off one of 
the pillars holding up the glass and parading up and down 
the catwalk for all to see him.
Emma pestered our group to get our faces painted,she 
thought the designs were amazing (no thank you! I don’t 
want to look like a 5 year old - I’m 15!).. We all had fun and 
cheers for the invite guys

Dreamnight at Edinburgh Zoo

Hundreds of young CrossReach service users and 
their families enjoyed an evening at Edinburgh Zoo for 
‘Dreamnight’.
CrossReach was one of four charities invited to take part 
in the evening, in which children with various additional 
needs and their families are treated to a special evening 
out. Started in 2000 at Rotterdam Zoo, Dreamnight is now 
held by a range of institutions across the world. Children 
and families enjoy not just a trip to the zoo but a VIP 
experience, including behind the scenes visits, meeting the 
keepers and animals close up, as well as an entertainments 
programme. Crispin Longden, CrossReach’s supporter 
development manager, said: “Almost 2,000 excited 
children and their families descended on Edinburgh 
Zoo for an unforgettable evening of close encounters 
of the furry, feathery and scaly kind – and more besides. 
CrossReach was delighted to be nominated as one of four 
charities to participate in Dreamnight 2018. Our 700 guests 
came from far and wide from across Scotland. For some 
of these families this was the first time they had visited 
Edinburgh - let alone a zoo.”

Fundraising for 
Foodbank
Class 6, the oldest pupils at Ballikinrain School this 
year, followed their usual curriculum of accreditation, 
pathways and employability, but also kept a special 
focus on charity work and fundraising. Not only 
did the pupils run a hugely successful fundraiser 
on Visitors’ Day on the 1st June, they then took 
the proceeds to a Foodbank in Abercorn Street in 
Paisley to make a donation and learn more about 
the work and staff that give their time supporting the 
vulnerable. Class 6 and their teacher Tricia deservedly 
collected the Enterprise Award 2018 at this year’s 
Prize Giving.

Learning 
Spanish 
Class 1L, who are the youngest class in 
Ballikinrain, took on the challenge of learning 
Spanish and according to Head of Education Kyle 
Fleming their progress has been the best in the 
school – and they’ve been learning British Sign 
Language too! See if you can find the Spanish 
words for 1 to 10 in the wordsearch below…

O H C O F C U A S W

D Z E T E Z E I P Z

X F R U V X E P E C

A E Z E E S O V W P

S O D T U X C N G Y

I Y U E N R N H O Z

Y N R I Z E I D G M

O D Y S A F C K J V

N D L T V D O N F W

H B U C U A T R O Y

cinco

cuatro

diez

uno

nueve

ocho seis

sietedos

tres
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A New Campus in Erskine 

Digging for the Future

CrossReach has opened a ‘first class’ 
education campus in Renfrewshire. 
The Erskine Waterfront Campus 
(chosen following a ‘Name the 
School workshop with the pupils) 
will provide a high standard of 
education for around 30 looked 
after children, aged 8-16 years. 
The campus was built off-site by 
Portakabin Scotland and craned 
into position. CrossReach Chief 
Executive Viv Dickenson, who broke 
the ground at the site at Erskine 
Waterfront in February to formally 
start the building work said: “Our 
existing staff team and their pupils 
have bright, modern classrooms 
containing all the facilities they 
need to make it a first class learning 
environment. CrossReach has 
been providing residential care 
and education for children, who 
for various reasons cannot live 
with their families, for more than 
25 years. Over the last few years, 
there has been a move away from 
CrossReach’s larger care and 
education provisions at Geilsland 
School in Beith and Ballikinrain 
School near Balfron to a model of 
smaller community houses, which 
will be clustered round a central 
education hub.”

New School
We are all very excited about 
moving to our new school in 
Erskine in August. Our class 
representative on the Pupil 
Council visited the new school 
site to help start the digging 
process and you can see his 
photo on the front cover of this 
CrossReach News.  

This term, we have been 
learning about the River Clyde 
and the Forth & Clyde Canal, 
as we get ready to move to our 
new school near the Clyde. We 
discovered that the canal starts 
near one of our pupil’s new 
school at Grangemouth and 
joins the Clyde at Bowling – just 
across from our new school, 
so we still have a link to each 
other!

We had lots of fun designing 
our own bridges and then 
building them using stickle 
bricks and playdough. We 
learned about some of the 
famous landmarks along the 
river and canal. We hope you 
like our pencil drawings of The 
Kelpies. 

Sheila Gordon, Director of Children 
and Families services added: 
"CrossReach is undergoing a period 
of big changes to how it provides 
residential childcare. We now have 
5 community houses and will open 
a further 3 houses over the coming 
year. This means that we will be 
moving away from Ballikinrain. In 
many ways this is the end of an era 
but it is also the right thing to do in 
terms of achieving the best possible 
outcomes for the young people 
we are privileged to look after. The 
new education campus at Erskine 
Waterfront in the shadow of the 
Erskine Bridge will provide modern, 
comfortable and caring education 
to around 30 children and young 
people."

Section
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The parachute
The parachute first arrived in 2009  
It was meant for weather not quite so fine  
And it's very structure, just like Ballikinrain  
Offered protection but freedom just the same  
As these tented walls shielded boys from the lands 
Outdoor skills were taught to active hands 
Outside as rain fell and winds blew a gale 
Misunderstood boys have shared many a tale 
Relationships were formed and bonds were made 
As smoke rose from fires over wood carvings from blades 
And now just as time’s called on Ballikinrain  
May these memories last so that time and again  
Boys can think back to the times that they had  
In this parachute haven and may they be glad  
That not all achievements are from the SQA  
And cups filled with chocolate can be trophies of the day  
That education here comes in all shapes and sizes  
Not always academically is how a star rises.... 

Sophie (Class 4) and I visited The Mallard in Springburn, 
Glasgow, which works with children and young people 
with disabilities. The service manager Liann showed us 
around. Sophie discovered that the building has many 
rooms and inside them was always something new. 
At the heart of the building is a sensory room. Sophie 
enjoyed lying on the vibration sound bed and watching 
the bubbles and fibre optic colours change in the 
rainbow curtain. Outside there is a long garden that has 
lovely smelling mint and lavender and lots of accessible 
toys that wheelchair users can use and also a summer 
house packed with games. Sophie decided that this was 

a wonderful place and that it was very clever how things 
could be adapted so that everyone can play. 
During Sophie’s time she helped by trying out 
equipment such as lifts and hoists and then letting the 
staff know how it felt. Liann explained that the young 
people she works with don’t always have the ability 
to communicate and so it’s useful to have someone 
who can feedback and help staff know they are giving 
the best care. Sophie felt the young people were lucky 
to have somewhere so nice to have respite care and 
decided that she wanted to visit again. 
Claire Chalmers, staff member

Visit to The Mallard
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Caption 
Competition
Here’s your chance to win an exclusive CrossReach goodie bag including a 2019 calendar and address book. Simply send your suggested caption for what Kyle from Ballikinrain is saying to Viv, CEO, to: hugh.brown@crossreach.org.uk before the end of October. Young people will pick the winner to be announced in the next edition.

What a Picture!
Children and Families held a photography competition to recognise and launch the start of Year of Young People 
2018 (YOYP). An external artist worked with the young people to think of visual representations based around the 
six key themes of YOYP: culture, education, enterprise and regeneration, equality and discrimination, health and 
wellbeing, and participation. All of the young people received a special certificate and the prize for the winner was 
a new camera! The winning photo is featured below and a 2019 calendar will be printed using the best entries. 



Ghost writers!
Alex Burns spoke to Class 4 pupil Will about a new 
anthology ‘Strange Tales of Ballikinrain School’ which 
has recently been published.

What made you think of putting together a ghost story 
book? 
We all decided to do something as a class, and we 
thought this project would be a good way to have 
everyone coming together. There were some boys 
doing photography, some doing art, and I interviewed 
people with a camera. 

Do you think Ballikinrain could be a haunted building? 
Have you ever had any spooky experiences? 
I’ve not seen anything but I’ve heard things - noises at 
night. I suppose it is an old castle though.

When did you decide to interview the staff about their 
experiences? 
Helen brought in a camera and we decided it would be 
a good idea to interview the staff, so we just recorded 
them while they told their stories. Then we all added 
different parts in and some of our own stories.

Who created the illustrations? 
A guy came in who does illustrations for books, and 
then one of the boys in the class drew some things as 
well. Another boy went out around the school, into 
graveyards and things, and took some pictures for it.

When John Swinney MSP came, what did he say about 
the book? 
He seemed interested in it. He was talking about the 
illustrations and what we had written, and then we gave 
him a book to take away as well. It was nice to talk 
to him - although he was a bit boring because he is a 
politician. We took him round all the classes to see the 
other pupils’ work.

2018 is ‘Year of the Young People’. Do you think it’s 
important to have young people listened to and have 
their voices heard? 
I think it’s a good thing to have young people listened 
to, rather than just being told what to do.
Alex is a journalist who has had her work published 
in several Scottish publications. She is delighted to be 
involved with the CrossReach project and thinks some 
of the young people who have contributed will be soon 
giving her competition for jobs! 9
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Cameron’s 
story
I am Cameron, but I like to be called C.J. I am 9 
years old. I live with my foster parents John and 
Carolann. I use to live with them, and I'm happy to 
be back living there. I like going to the park with my 
cousins, and I like to jump in the burn and make 
things with the clay. Sometimes we play fight with 
the clay. I don't like it when people don't share. I 
like things to be fair. I enjoy going to the caravan 
at the weekends, I like to go cycling when I'm 
there. I don't like it when people say nasty things 
about why I'm in foster care. Lots of people don't 
understand. It's sometimes hard. I have lots of big 
feelings about it. 
In Ballikinrain I enjoy painting, and colouring in. I'm 
enjoying doing world cup stickers and I've learnt 
to check if I have a sticker before I peel it! I really 
enjoy playing rounders especially when it's my turn 
to bat. I enjoy getting certificates in Assembly, it 
makes me feel good. My staff are Kirsty and Tracy 
and they are friendly. They help me when I'm 
struggling. I love playing on computers, especially 
watching funny videos. I enjoy outdoor learning 
especially making fires, even though it's a bit 
stinky! I struggle with my English because it can be 
hard. I find it hard when people are not behaving, 
sometimes it's hard to listen. Making friends is hard 
sometimes. 
When I leave school I want to go to college. I'd 
like to work in a school with kids like me and be a 
carer. I'd like to buy a BMX bike and a BMW when 
I'm older. I've been at three schools that I can 
remember. I missed them at first but I'm OK now.
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God, in your love, you call each of 
us into life in all its fullness. We thank 
you that you are personally involved 
in our lives and relationships, in our 
communities and world, for loving each 
one of us and our children and young 
people. 

Let your fierce love this day redress the 
wrongs of all who suffer exploitation, 
injustice, abuse, neglect, violence or 
unwarranted imprisonment. May your 
protection be over those who live in fear.

Let your healing love be known this 
day by all who suffer ailment of body,  
distress of mind, or agony of spirit 

Let your intimate love be known today by 
all who feel forgotten or lost, and all who 
are walking in the dark valley of despair. 
May your love help them feel loved, 
known and respected. 

Let your nurturing love today encourage 
those who are gathering resolve to 
make tough decisions, take on new 
responsibilities, or break free from 
suffering and pain.

Let your reconciling love today gather 
together those of different generations, 
and make them aware of the fellowship 
and mission of the one, universal body of 
Christ. Help the voices and opinions of 
all count and make a difference. 

Let your inspiring love this day rejuvenate 
and re-inspire young people in their 
educational journey and help us in all 
that we can do to bring life in all its 
fullness to all and in particular to children 
and young people

Adapted from Bruce Prewer:  
www.bruceprewer.com

Prayer 
Points

If you would like to receive our free 

Prayer Diary three times a year, please 

call: 0131 657 2000, or download a PDF 

version from:

www.crossreach.org.uk

 In Christ’s name we seek to retain 
and regain the highest quality of life 
which each individual is capable  of 
experiencing at any given time.

Our Mission Statement

CARING ACROSS SCOTLAND

News in Brief

CrossReach has introduced a redesigned website and adopted 
a new strapline – ‘Care you can put your faith in.’ This edition of 
CrossReach News also reflects the refreshed identity. CrossReach 
Chief Executive Officer Viv Dickenson said: “It’s 13 years since we 
launched CrossReach in June 2005 and we felt it was time to give 
it a bit of a makeover and update our website. We worked closely 
with a company called Story in Edinburgh who suggested changing 
our strapline from ‘providing a caring future’ to ‘Care you can put 
your faith in’. I think this is an excellent phrase which reinforces 
that we remain part of the Church of Scotland, and work hard to 
provide quality care which makes a real difference to all those who 
use our services. You will see the new look rolled out across the 
organisation in the coming months.” Please visit our new website 
at: www.crossreach.org.uk and we would welcome any comments 
by e-mail to: bdd@crossreach.org.uk.

CrossReach and Social Care Sunday will take place on 18th 
November. This is the Sunday when churches are asked to 
remember the work of CrossReach and other social care providers 
across Scotland. The Moderator, Rt. Rev. Susan Brown, will take 
part in a service which will include contributions from CrossReach 
staff and those who use our services. The Moderator, who is 
minister at Dornoch Cathedral, is also chaplain to Oversteps 
care home in Dornoch. For more information, please check our 
website. 

The Lord High Commissioner has praised staff at a CrossReach 
project for adults with learning disabilities. At the closing session of 
the General Assembly, His Grace Richard Scott, Duke of Buccleuch 
and Queensberry, said it was a ‘privilege’ to visit Threshold Support 
Services in Hamilton. He said he was particularly struck by staff 
who have dedicated their lives to “looking after those with constant 
needs in a loving Christian way” for at least 20 years. The Duke 
of Buccleugh also commended Morlich House in Edinburgh for 
its innovative ‘1950s street’ which includes a working sweet shop 
plus a room and kitchenette decorated in 1950s style. In the 
CrossReach marquee at the Heart and Soul event, His Grace was 
shown a display featuring items from the project and said it was an 
excellent idea which could help residents remember past times in 
their lives.

As part of CrossReach’s contribution to Year of Young People, 
GIRFEC Development Advisor Tanya Anderson created CALAMARRI 
SHANARRI the octopus: “Children enjoy interactive play, colour, 
creativity and fun. Art and music are used frequently in many of 
our services, especially with children and young people. To start 
to encourage our clients and staff to learn more about GIRFEC 
and make it a common terminology in everyday activities, an 
interactive tool was needed – and that’s why I created CAL. The 
eight legs (and the name) stand for the eight SHANARRI wellbeing 
indicators – Safe, Healthy, Achieving, Nurtured, Active, Respected, 
Responsible, Included. Anyone can make a knitted octopus and it 
can be used with groups of children, young people and adults. The 
indicators are useful tools to help focus on individual strengths and 
weaknesses.” E-mail Tanya for a knitting pattern: tanya.anderson@
crossreach.org.uk or complete this short survey:  
www.smartsurvey.co.uk/s/UJNIZ/ 
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Did you know?
Ballikinrain young people interview all potential new 
staff members…

The recruitment process in Ballikinrain for many 
years has included the young people as the ‘experts’, 
interviewing any potential candidates for care roles 
within the service. The young people are encouraged 
to produce their own questions for the candidates 
that they feel are important to them. This a unique 
opportunity for the young people to feel included, 
involved and more importantly valued - after all they are 
the ‘experts’. Here’s what two of the young people think 
about being a part of the process of interviewing staff. 

Why did you agree to be a part of the interviews?
K: “Well it’s really important that we get a say in the new 
staff, I mean it’s us that has to work with them. We are 
good at sussing out people, like ‘are they in it for the 
money’ or ‘do they actually care’.” 
W: “It’s actually fun, and I think it’s really important that 
the young people do it and have a say.” 

What’s the best bit about being a part of the interview?
W: “It’s an important thing to do, and it makes us feel 
good. Well, we know better than all the staff what it’s 
like to live here, and know what kind of staff we need.”
K: “It’s great because we get to make a connection with 
staff before anyone else. I really enjoy hearing what all 
the candidates have to say.” 

Why do you think it is important that the young people 
have a chance to be a part of the process? 
W: “Well, it can be like your legacy if you help recruit a 
really good staff member. I might not get the full benefit 
as I won’t be here for much longer, but the other boys 
will. It will make their time here a lot easier. We get a 
much better sense of people immediately.”
K: “We are the experts, we are the best judges... it’s 
important for us and makes us feel special.” 

Can you tell us examples of the questions you asked? 
W: “We asked questions about what would you do if I 
was being bullied or wanted to make a complaint? Also 
if I was upset how would support me?” 
K: “It was a night shift post, so I really wanted to know 
how their storytelling voice was - that’s important to me 
for my bed-time story.” 
W: “We asked them about how committed and 
dedicated they were to the job, as this is important to 
us.” 
K: “One really important one was ‘do you like cats or 
dogs?’ I think you can tell a lot about a person from 
that.” 

Here are some quotes for the candidates 
interviewed on how it felt being interviewed by the 
young people: 

“It was bit nerve wracking walking 
into the room and seeing the boys 
sitting all formal, but they were 
lovely and very professional. I 
really enjoyed it.” 

“That was the best interview I 
have had! I loved how the young 
people took their role seriously 
and had clearly thought really 
hard about what questions they 
wanted to ask. I really loved just 
spending time with them.”

“The boys made me feel really 
at ease quickly and I loved their 
questions.” 



Christmas Card and Calendar Collection 2018

£5.00

Featuring 

English & Gaelic 

months and days

CrossReach Wall 
Calendar 2019
With punched wall hanging hole.
Dimensions: 295mm x 210mm
Opens to 295mm x 420mm
Complete with envelope
CRCAL19 Cat No.1

(£4.60 for 50 or more Wall 
calendars)

CrossReach Appointments  
Wall Calendar 2019
Featuring the same stunning pictures as the CrossReach 
Wall Calendar, in a popular slim line design with a line for 
each day, this will look great on any wall. Spiral bound 
with an integral hanging loop. 
Dimensions:
170mm x 340mm
Complete with envelope
CRWAC19 Cat No.2

£4.50

£5.00

Advent Calendar Nativity 3D
A lovely 3D Nativity calendar featuring a scene from the Christmas story
Size 358mm x 300mm
Opens to 538mm x 245mm x 90mm
Complete with envelope
CRADV10 Cat No.3

Advent Calendar Christmas Tree Sticker 
Decorate your own Christmas Tree with a sticker per day
Size 245mm x 350mm
Complete with envelope
CRADV11 Cat No. 4

£5.00

Operating as CrossReach  Scottish Charity Number: SC011353

Social Care Council
Visit www.crossreach.org.uk/shop to order

Call 0131 454 4374 or visit



£3.50
Pack of 10

Golden Candles
Greeting: Christmas Blessings
Bible verse: Arise, shine, for your light has come, and 
the glory of the Lord rises upon you. Isaiah 60:1
150mm x 150mm Gloss
CR155 Cat No.12 

Gold Foil

£3.50
Pack of 10

Noel
Greeting: Happy Christmas
150mm x 150mm Gloss and Gold Foil
CR161 Cat No.18 

£3.50
Pack of 10

Thistle Angel
Greeting: Christmas Greetings
125mm x 125mm Board
CR162 Cat No.19

£3.50
Pack of 10

Holly Robin
Greeting: Merry Christmas
150mm x 150mm Gloss
CR165 Cat No.23

“One day out of the blue, I got a ‘phone call from my son. I hadn’t 
spoken to him since he was 10 and now he was 17. ‘Dad’, he said, ‘I’ve 
been offered a contract to play for Rangers’.” 

That was the moment Thomas knew he had to deal with his addiction 
to alcohol and drugs. But it wasn’t until Thomas started attending the 
programme at CrossReach’s Rainbow House in Glasgow that he found 
the support he needed to hold to his resolve. 

That was back in June 2016. Fast forward to today and not only 
is Thomas completely clean and in his own flat, he’s also back at 
Rainbow House, this time as a trained volunteer escorting on outings 
folk in recovery very much like himself not so very long ago. Of 
Rainbow and the Whiteinch Move On Service, Thomas says: “they gave 
me back my confidence and self-esteem.” 

Thomas also volunteers for other charities in a number of roles, but 
on 4th July 2018, Thomas had a very special role – as a guest of Her 
Majesty the Queen at her annual Garden Party at Holyrood Palace in 
Edinburgh.



Red Sky at Night
Greeting: Happy Christmas
Bible verse: And there were shepherds living out in the fields 
nearby, keeping watch over their flocks at night. Luke 2:8
150mm x 150mm Board
CR149 Cat No.6

£3.50
Pack of 10

Christmas Carols Twin Pack
Greeting: Let’s celebrate our Saviour’s birth
Bible verse: Sing and make music from your heart 
to the Lord Ephesians 5:19
5 cards of each design
150mm x 150mm Gloss and Gold Foil
CR150 Cat No.7

Pack of 10

£3.50

The Stable
Greeting: With Best Wishes for Christmas and the 
New Year
Bible verse: The Word became flesh and made his 
dwelling among us. We have seen his glory, the glory 
of the One and Only, who came from the Father, full 
of grace and truth. John 1:14 
150mm x 150mm Board
CR151 Cat No.8

£3.50
Pack of 10

Star over the Manger
Greeting: With all good wishes for Christmas and the New Year
Bible verse: All this took place to fulfil what the Lord had said 
through the prophet: ‘The virgin will conceive and give birth to a 
son, and they will call him Immanuel’ (which means ‘God with us’). 
Matthew 1:22-23
150mm x 150mm Gloss
CR152 Cat No.9

£3.50
Pack of 10

True Message
Greeting: May the message of Christmas fill your life with 
joy and peace
Bible verse: Send forth your light and your truth, let them 
guide me; let them bring me to your holy mountain, to the 
place where you dwell. Psalm 43:3 
150mm x 150mm Gloss
CR156 Cat No.13 

£3.50
Pack of 10

Christmas Presents
Greeting: Merry Christmas and a Happy New Year
150mm x 150mm Gloss
CR163 Cat No.20

Gold Foil

Twin Pack

£4.00
Pack of 10

Phone 0131 454 4374 to request a full catalogue



Christmas Card

Competition Winner

2018 - Designed by 

Aaliyah, Alyth

£3.50
Pack of 10

Angelic Song
Greeting: Wishing you a Merry Christmas 
and a Happy New Year
Bible verse: Unto us a child is born. Isaiah 9:6
121mm x 171mm 
Gloss
CR170 Cat No.28 

Scottish Beach Scene Notelets 
Set of twelve notelets, three each of four designs featuring beautiful 
Scottish Beach scenes.
In presentation wallet complete with envelopes.
Size 145mm x100mm
CRNTS02 Cat No.39

£6.00

Winter Floral Notelets 
Set of twelve notelets, six each of two designs.
In presentation wallet complete with envelopes.
Size 120mm x120mm
CRNTS04 Cat No.38

£6.00

Order by phone (Mon-Fri 9am - 5pm): 0131 454 4374

Call our Order Hotline on 0131 454 4374 to place your order or request copies of the 
full catalogue.
Please remember to have your credit card ready when ordering.

Please write your order clearly (BLOCK CAPITALS) using the form below. 
Make your cheque payable to “CrossReach Trading Ltd” and complete your address.
Post your order to CrossReach Christmas Collection, Charis House, 47 Milton Road East, 
Edinburgh, EH15 2SR.
If you want to pay by credit card then please phone our Order Hotline (see below).

Order online: www.crossreach.org.uk/shop

Order by post - fill in this order form

All our catalogue products are available to purchase online. 

HOW TO ORDER

Cat No. Description of Item Quantity Item price Total Price

Postage & Packaging Charges (UK only)
Order value                      Post & Packing
Up to £10.00 . . . . . . . . . . . . . . . .£1.95
£10.01 to £50.00 . . . . . . . . . . . .£4.45
£50.01 to £110.00 . . . . . . . . . . £7.45
Over £110.00 . . . . . . . . . . . . . . . FREE

Total price of goods

Add Postage & Packing
My donation to CrossReach

TOTAL

Title  Forename            Surname  

Address

Postcode   Daytime Telephone No.

Email Address

Money Wallets
Blank inside for your own message
Featuring money holding cut out
180mm x 92mm Gloss 
CRMW07 Cat No.32
CRMW06 Cat No.31

90p
Sold Singly



If you pay tax, please sign this form and the tax office will give us 25p for every £1 you donate.

I confirm I have paid or will pay an amount of UK Income Tax and/or Capital Gains for each tax year (6 April to 5 April) that is at least 
equal to the amount of tax that all charities that I donate to will reclaim on my gifts for that tax year. I understand that other taxes 
such as VAT and Council Tax do not qualify. I understand that the charity will reclaim 25p of tax on every £1 that I give.
Please notify CrossReach if you want to cancel this declaration, change your name or home address or no longer pay sufficent tax.

Signature: .................................................................. Date: ...../...../...........

If you have any questions, call our Supporter Relations team on 0131 657 2000.

Please send this completed form to: 

Supporter Relations, CrossReach, Charis House, 47 Milton Road East, Edinburgh, EH15 2SR

I wish to support CrossReach by donating £................................. on a     single        monthly      annual basis        

If single:   Please post us a cheque (payable to CrossReach) or donate online at www.CrossReach.org.uk

If monthly:  I would like to make my donation on the 1st/15th (delete as appropriate) of each month starting: ........../........../..............

If annually:  I would like to make my donation on: ........../........../................ and each year thereafter

Your account details

Name of bank: ...........................................................................................

Address of bank: ........................................................................................

...................................................................... Postcode: .............................

Account number:........................................................................................

Sort code: ...................................................................................................

Your personal details

Name (inc title): ..........................................................................................

Home address: .............................................................................................

................................................................... Postcode: ..................................

Phone number: ............................................................................................

Email address: ..............................................................................................

To the manager (Bank/Building Society): Please pay Bank of Scotland, 38 St Andrew Square, Edinburgh, EH2 2YR on the date indicated 

above and thereafter until further notice the sum indicated above for the credit of CrossReach Account No 00227186, Sort Code 80-41-21
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*£100 minimum fundraising pledge

Aviemore, 22nd September 2018

Take the Zip Wire Challenge

14 fantastic zip wires - fly through the trees and over a stunning gorge. 

• Only £20 to sign up* 
• Sign up here: http://tiny.cc/a8rnty

For more information:
Email: rebecca.tennant@crossreach.org.uk

SIGN UP 

NOW!

Inspired by this edition? Here is your chance 
to do something inspirational in return.


