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Prayer
Points
Grant the ability for staff and 
volunteers to “tune in” to all 
our service users, so they feel 
someone is really listening and 
cares for them.

Pray that service users will believe 
that they are not defined by their 
past, or by the labels others put 
on them, but that God’s love 
heals, transforms and empowers.

Pray for all those involved in the 
tendering for services, for the skills 
and diligence to present the right 
case, and for God’s favour to rest in 
their bids.

Pray for imaginative and creative 
ways of helping people take the 
responsibility they can, secure in 
their acceptance and God’s love.

Give the Assembly Trustees, 
the Social Care Council and the 
senior staff the vision for the 
future for CrossReach in the years 
beyond their 150th anniversary.

Right Rev. Colin Sinclair 
(Moderator to the  
Church of Scotland)

Our Mission Statement

In Christ’s name we seek to 
support people to achieve the 
highest quality of life which they 
are capable of achieving at any 
given time.

A mile for The Mallard

A Royal Letter for the  
Walter and Joan Gray

Aaron and Robyn ‘stepped up’ and added 
an amazing £1,826 to The Mallard’s new 
Hydrotherapy Spa Pool fundraiser target of 
£51,000. Aaron is just mastering his walking skills 
so this was a real landmark for him! Well done!

To support this project visit:  
https://www.justgiving.com/campaign/one-
year-one-challenge

A telegram from Her Majesty the Queen marked 
their 50th anniversary 2019. Thank you to  
Rev. Williamson of Scalloway CoS for leading the 
service and to the Friends Group for celebratory 
afternoon tea and get together. Rev. David Gray, 
acting Convener for the day, commented that 
the Walter and Joan Gray had “a real lovely 
homeliness about it”. 

Teaming up to  
promote recovery!!
We are delighted to have Dundee 
United FC support the work of the 
Revive and Restore Café as part of the 
DUFC’s Community Trust.

The volunteer led café provides a safe 
place for those at any stage in their 
recovery from substance use.

Published by CrossReach. If you would like to use any material or articles 
contained in this magazine, please contact the Business Development team at: 
CrossReach, Charis House, 47 Milton Road East, Edinburgh, EH15 2SR. 
T: 0131 657 2000
E: bdd@crossreach.org.uk

www.crossreach.org.uk

Correction: CrossReach acknowledges naming 
Michael Laird Architects as Martin Laird Architects 
within the article ‘The Journey’ (Issue 3, CrossReach 
News). We apologise for any inconvenience caused.

https://www.crossreach.org.uk/news/
teaming-up-to-promote-recovery

The CrossReach and Social Care Sunday 
150th Anniversary Service was held in The 
Abbey Church of Dunfermline on 17th 
November. A video of the service is available 
to watch here: https://vimeo.com/373996664 
If you are considering holding your own 
150th Celebration, you can get in touch 
with our Supporter Development team 
for resources. Tel: 0131 657 2000 or email 
supporters@crossreach.org.uk Ashton Lane

https://www.justgiving.com/campaign/one-year-one-challenge
https://www.justgiving.com/campaign/one-year-one-challenge
https://www.crossreach.org.uk/news/teaming-up-to-promote-recovery
https://www.crossreach.org.uk/news/teaming-up-to-promote-recovery
https://vimeo.com/373996664
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I’ve spent a couple of 
entertaining moments 
over the last few of days 
looking at the concepts 

which some of the great minds 
of the past thought would be 
commonplace for us as we enter 
this year: flying cars, feet made 
up of just one big toe and houses 
which transport themselves to any 
location the owner desired. These 
were amongst my favourites. Clearly 
2020 vision was not something 
that all of those taking part in that 
particular exercise were blessed with, 
although you certainly can’t fault the 
imagination. 

As I put pen to paper the future 
remains a little uncertain. We face 
a General Election and a Brexit 
deadline. Currently the pundits are 
in a frenzy with the polls swinging 
on a daily basis. I don’t yet know 
the outcome and I certainly can’t 
forsee the impact on Social Care 
and on the thousands of people 
who currently rely on CrossReach 
for support.

Whatever the outcome of the 
political situation however, what 
I can predict is that the need for 
our services will not disappear 
overnight. Some of the statistics 
we are faced with certainly give 
room for thought and underline 
the continued imperative for 
action. In the past 12 months 
we have been informed that 
94% of people at food banks are 
destitute, while three-quarters 
live in households affected 
by ill-health or disability. The 
number of drug-related deaths 
in Scotland soared to 1,187 last 
year with that figure now 27% 
higher than the previous year and 
the highest since records began 
in 1996. One in three people are 
likely to experience a mental 
illness in Scotland in any one year 
and over 90,000 older people in 
Scotland live with dementia, with 
that number set to rise. These are 
just a few of the statistics which 

are translated into the real life 
stories of the people who turn to 
CrossReach for help. 

You will read of some of the ways 
in which we work to help address 
social challenges in this edition of 
CrossReach News and in those 
which will come over the next year. 
We strive to improve and develop 
our services so that we can offer 
the most appropriate practical and 
emotional support to the people 
who find themselves caught up 
in desperate situations. We are 
committed to ensuring that they 
do not simply become another 
statistic but with our support, can 
find solutions to the circumstances 
faced. 

We certainly can’t do that alone, 
and I am deeply grateful for all 
of the help that our supporters 
extend to us which in turn, allows 
our team of committed staff and 
volunteers to do what they can to 
turn these sobering statistics into 
individual stories of success. I may 
not be able to predict the future, 
but I am confident that over the 
coming year we can continue to 
build on our existing and emerging 
relationships in order to make 
positive difference where we are 
most needed. 

Bill Steele

One of the events that we did 
not foresee towards the end of 
2019, and which was greeted 
with immense sadness, was the 
sudden death of our Convener, 
Bill Steele. Bill had served on the 
Social Care Council for almost 
10 years, taking up the role of 
Convener in 2016. He was a real 
asset to the Social Care Council 
with a wealth of experience in 
business and construction, and 
was a fantastic ambassador for 
CrossReach both within the 
Church of Scotland and more 
widely in the communities which 
he came into contact with. Bill 
was driven by a genuine interest 
in people of all ages who look 
to CrossReach for support, keen 
to ensure that they experienced 
something of the transformational 
power of Christ’s love in their lives 
through their contact with our 
services. He was hugely supportive 
of the staff team, understanding 
many of the pressures which they 
experience on a day-to-day basis. 
We will miss his boundless energy 
and commitment as well as his wry 
sense of humour. 

The Reverend, Thomas Riddell, 
formally a Vice Convener, will take 
on the role of Interim Convener at 
this time. We are thankful for his 
own continued dedication to and 
support for CrossReach. 

Happy New Year, and thank you for picking up 
the first edition of CrossReach News 2020
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The Health and 
Social Care sector 
continues to be one 
of real challenge. 
The challenges of 
funding and finance, 
recruitment and 
retention, property 
maintenance and 
effective procurement 
are all very real hurdles 
every single day for 
our services. Resilience 

is a key component of the ability to “keep going” 
as a provider. Sadly that means some unavoidable 
and heart wrenchingly difficult decisions, which 
have in the last few years, resulted in the closure of 
some of our services. There is a need to re-imagine 
and regenerate services, to be able to continue 
to align to changing local and national strategies, 
as the country faces the challenge of a growing, 
older population. However, this is also a remarkably 
rewarding sector.

This last year, the 150th year of the Church of 
Scotland providing social care services to the 
people of Scotland, has been both challenging 
and rewarding. Showcasing the talents, skill and 
innovation of our staff, volunteers and services 
through exhibitions across the country, has given 
us the opportunity to reflect on some of the truly 
pioneering and innovative work of CrossReach. From 
that ambitious first step into specialist residential 
dementia care at Williamwood House in Netherlee, 
to the stimulating 50’s street at Morlich House in 
Edinburgh and exciting and creative work of artists 
in our Heart for Art services across the country, 
CrossReach has been re-imagining and regenerating 

services. Taking time to reflect on the positive 
impact our services have every day on so many 
individuals and families, has been a  
blessing.

Funding continues to remain a key issue for providers 
across the country. However, the resilience of our staff 
and volunteers has been remarkable, with many new 
innovations being developed, including the creation of 
new Heart for Art groups in Carluke and Galashiels and 
the Trishaw initiative at Balmedie. 

Isolation and loneliness is real in Scotland and with the 
help of local churches and the remarkable efforts and 
support of the Church of Scotland Guild, the “Join the 
Dots” initiative is enabling a re-imagining of how we can 
tackle this issue. New concepts are beginning to take 
shape as we regenerate services to tackle this issue. A 
new concept of “Heart for Art in the care home” is being 
launched this year and this will help support people 
who feel isolated and lonely in a group setting. This new 
initiative is being piloted in a number of our services 
following the development of a bespoke Heart for Art 
toolkit.  

I would like to express on behalf of the Older People 
Services team, our appreciation to all operational and 
support staff. Special thanks is due to Volunteers and 
Friends Groups across the country who give so freely of 
their time and talents. Together with our staff, they add an 
extra ingredient to our services and combined we have a 
truly wonderful team of people working in partnership to 
enrich the services we offer in Christ’s name.

Allan Logan – Director, Older People Services 

Resilience, 
Reflection, 
Regeneration 
and Reward 

Inform. Connect. Inspire.
A national resource for local social care providers

A single point of 
resourcing for small local 
expressions of social care 
and outreach projects.

Register your church community  
projects to Inform, Connect and  
Inspire other churches and projects 
throughout Scotland:  
www.socialcareforum.scot/

The biggest proportion of 
community volunteering is 

amongst those aged between 
60 and 74 years of age.

Acting as a committee member 
or trustee is highest for those 

aged 60+
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An update from Clashfarqhuar 
House, Stonehaven
On Saturday 12th October we hosted a tea party 
for the service users, their families and our 
Friends Group to celebrate the 150th anniversary 
of CrossReach. Hazel, one of the care staff, kindly 
made a magnificent birthday cake and 60 vanilla 
cupcakes finished off with the CrossReach cake 
toppers.

Among the guests was our Head of Service 
Brenda Fraser and her dog Raisin, who was 
impeccably well behaved and enjoyed meeting 
all the visitors! Also invited was David Eddie, 
who along with his late wife Evelyn, were the 
first Matron and Superintendent of Clashfarquhar 
House. Mike Barfoot was invited to say the 
blessing and Ian Gills, the organist and 
choirmaster of Fetteresso Church was invited to 
introduce young musicians from the church 
who provided the entertainment.

After a brief welcome by Susan Hayward, 
manager of Clashfarquhar House, Brenda 
Fraser provided a whirlwind tour through the 
history of the Board of Social Responsibility, it’s 
Services throughout Scotland, the re-branding to 
CrossReach right up to the present day.

This was followed by musical entertainment by 
the young musicians and the cutting of the cake 
by the oldest resident Violet. Our chef, Georgie 
provided delicious sandwiches, cakes and 
biscuits for all to enjoy along with Louise’s 
macaroons. Goody bags were also provided by 
the care home for the visitors. Everyone had a 
wonderful time which was partly due to Emily’s 
table plan and also the goodies provided by 
CrossReach Business Development.

Clashfarquhar was also delighted to host the 
Therapy Ponies of Scotland on two occasions.

The ponies can go up and down in the lift but not 
up and down the stairs. As one of our residents 
didn’t want to leave her flat the pony went up to 
see her! We look forward to their next visit. 

Last week we had a “bring your pet to work day”. 
The service users and staff had great fun 
stroking Princess the dog and a pet tortoise 
which was a great attraction! Some of the 
service users would like to purchase one so  
we are looking into it.

Everyone felt very relaxed after their visit.

Susan Hayward 
Service Manager 
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We have also taken part in ‘The Positive Steps Programme’ 
which is a local scheme introduced to help people 
back to work. The team also developed a Fairy Memory 
Garden which lights up at night and the residents really 
enjoy it.

South Beach House is one of the CrossReach homes 
participating in the ‘Postcards for Kindness Scheme’. 
This means we send and receive postcards to other 
care homes and place them on the postcard wall: 
this has been very interesting as postcards have come 
from all over the world.

Several staff are also participating in the Care 
Inspectorate’s Care about Physical Activity (CAPA) 
programme, where physical 
movement is at the heart 
of our activities and the 
residents are all enjoying 
participating in this.

On the whole South Beach 
House is a happy place and 
we enjoy all our activities 
and are always open to new 
ideas.

Margaret Cassidy 
Service Manager 

Activities galore at Cumnor Hall 
March has seen us building links with a local 
nursery – Cherry Tree Early Years Centre. Every 
Wednesday the children’s arrival at Cumnor Hall light 
up our residents’ faces. A morning of interaction and 
fun is enjoyed by all.

In June a few of our staff set off to scale the heights 
of Goat Fell, including one of our residents – John, 
who is a keen hiker. With blood, sweat (and not too 
many) tears, success was had by all and a grand total 
of £1,000 was raised for the home.

In August residents, relatives, friends and staff shared 
a fun and relaxing day in the sunshine for our annual 
fete. The BBQ, Uke band and sunshine helped make it 
a very enjoyable day.

The Moderator’s recent visit in 2019 to Cumnor Hall 
was a wonderfully warm and inclusive event which 
brought smiles and laughter to our residents, with 
him leading devotions and joining in with  

Oomph! 

Looking back at 60

Over the summer South Beach House 
celebrated 60 years of being open. During this 
period we had various fundraising activities to 
raise funds for a new minibus and so far we have 
raised £10, 000. 

This autumn we also celebrated CrossReach’s 
150th anniversary with a visit from the Moderator 
of the Church of Scotland, the Right Rev. Colin 
Sinclair and enjoyed an afternoon of Scottish 
singing followed by a traditional afternoon  
tea.

Out along Prestwick Promenade enjoying the 
last of the September sunshine

Scotland’s population is 
continuing to age, with a  
50% increase in over 60’s 

projected by 2033
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The ongoing 
development of our 
Dementia Services

CrossReach was one of the first organisations in 
Scotland to implement a model of residential care 
for people living with dementia, where the focus 
is on the person with dementia rather than the 
dementia disease process itself and the difficulties 
that come with this diagnosis. In 1983 they put this 
ethos into practice with the opening of Williamwood 
House in Netherlee, Glasgow.

In 2010 the Scottish Government produced its 1st 
Dementia Strategy, which looked in detail at the 
needs of those living with dementia, and made this 
a national priority. CrossReach has embraced this fully. 

One of the main areas the strategy identified was 
the need to enhance staff knowledge in relation to 
supporting the person with dementia and in 2011 
the Promoting Excellence Skills Framework was 
introduced. CrossReach already had a robust training 
programme in place and have since embedded the 
framework and developed training in line with the 
current policy.  

 To ensure that care practice is monitored and 
developed in line with best practice CrossReach, with 
support from the SSSC (Scottish Social Care Council), 
became the first care provider to have a Dementia 
Ambassador in each of its Older People Services. 
This was an important development as it gave an 
‘in-house’ support to front line staff and also a direct 
link to the Dementia Development Team in order 
that additional support and advice can be accessed 
quickly. The willingness of frontline staff to take on 
this additional role is a great credit to the amazing 
staff CrossReach employs. 

The subsequent dementia strategies have continued 
to focus on care provision and care standards. With 
a passion to continue to support those living with 
dementia, aiming as always to achieve the best for 
all in our care, CrossReach has invested significantly 
in this area including the introduction of dementia 
clinics. 

More recently, key staff in every one our Older People 
Services have achieved accreditation in Dementia 
Care Mapping to monitor and develop practice. As 
we work through the latest dementia strategy, we 
will continue to develop our service provision as 
we did in the beginning, seeing the PERSON with 
dementia, ensuring the condition diagnosed is not 
the conclusion. 

Pamela MacKay  
Dementia Development & Research Co-ordinator 

Listening, Including,  
Talking, Engaging

Can we ask you a question? When was 
the last time you enjoyed being part of a 
social gathering? A cuppa with a friend? A visit to 
an interest group? Meeting with members of your 
family? The list of options is almost endless! Now 
imagine if you will, what it would be like if, when 
you left that gathering, you knew you were unlikely 
to have a meaningful chat with anyone for 4 weeks 
– that’s 28 days with no one but yourself to listen 
to your voice. How would it feel?

The reality is that for 200,000 adults over the age 
of 65* they haven’t had a proper conversation in 
over a month. This truly is social isolation which is 
significantly damaging to people’s mental health.

We can all do simple things that can make a huge 
difference in the lives of the people in our own 
circles: invite a friend we haven’t seen or spoken to 
in a while round for a cuppa; ask someone at work 
how their weekend has gone; include the person 
who always seems to sit on their own and make 
them feel like they matter – because they do. Little 
things can change a person’s day and make them 
feel more positive about themselves.

Why not go one step further and hold a grey cake 
sale to help raise awareness of mental health. Get 
people together and get them talking and enjoying 
a homemade grey cake. What is a grey cake? It’s 
simply a colourful cake symbolising an individual’s 
vibrancy that can be hidden by the grey fog of anxiety 
and depression, symbolised by a grey covering. 
CrossReach Grey Cakes is a great way to get people 
together, raise awareness about mental health and 
raise money for our services that support people 
with mental health problems. You can find out more 
on our website: www.crossreach.org.uk/support-us/
fundraising/grey-cake-bake

Whatever you choose to do, please do remember 
to listen to, include, talk to and engage with the 
people round about you and actively help reduce the 
epidemic of loneliness in our country. Thank you.

* www.ageuk.org.uk 

www.crossreach.org.uk/support-us/fundraising/grey-cake-bake
www.crossreach.org.uk/support-us/fundraising/grey-cake-bake
http://www.ageuk.org.uk
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What it means to be  

a member of the  

Circle of Friends

many ways humbling. In addition to chairing the 
quarterly meetings, I perform some worship services, 
entertain the residents and am a qualified minibus 
driver.

I am also conscious of the need to support the staff 
in whatever way I can including assisting at peak 
times carrying out non personal duties e.g. sitting 
with residents who are unable to feed or fend for 
themselves.

We consider it a privilege to serve in the ways described 
above. The Circle of Friends is “what it says on the tin”. 
We are indeed a circle of friends who come with willing 
hearts as volunteers to share and contribute to the life 
of St. Margaret’s House.

Walter Williamson MBE 
Chair 
Circle of Friends of St. Margaret’s House, 
Polmont 

St. Margaret’s House, Polmont

The Circle of Friends of St. Margaret’s House, Polmont, 
consists of a group of volunteers from around the 
local community who give freely of their time and 
talents to enhance the life of the residents in the 
house. The friends spend quality time with residents 
who would otherwise, and for various reasons, not have 
regular visits from family members. 

We are involved in activities including taking residents 
on outings to notable places like the Falkirk Wheel, the 
Union Canal barge trips and visits to garden centres. 
These trips are memorable for a number of reasons. The 
fun starts the minute the bus leaves St. Margaret’s with 
lots of community singing. Other enjoyable trips include 
visits to their favourite ice cream parlour and weekly 
afternoon concerts at the local church. We also participate 
in concerts and games in the main lounge and are often 
seen dressing up in various types of costumes, some of 
which are outrageous and others quite bizarre.

We take part along with the staff in performing the now 
famous “St. Margaret’s Christmas Panto Extravganza”. 
Families and friends of the residents are invited to this 
show and I often wonder what the audience thinks of 
us prancing about singing our version of the “Twelve 
Days of Christmas”.

In addition, we are involved in fund raising activities 
and sponsored events including Spring and Christmas 
Fayres and participating in the “Ice Bucket Challenge” 
which saw a number of us having buckets of ice 
poured over us – all in the name of raising funds!!

We act as custodians of an account in which donations 
from a number of sources are held. This bank account 
is used to supplement non-core budget commodities 
for the benefit of the residents and the house. We 
recently refurbished our coffee/tea bar and have 
purchased a “Sweetie Shop” in the grounds which is a 
garden shed painted in pastel colours in which we have 
a selection of traditional sweets “for sale”. 

Recently we have had the dining room redecorated 
and have bought new curtains that comply with all the 
necessary fire and safety regulations.

I have been Chair of the Circle of Friends since June 
2014. I find my role rewarding, enlightening and in 
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2019 has been a year of blessings for us all in Nairn. We are 
still coming down from the high of our Customer Service 
Excellence (CSE) award with gaining 14 compliance plus 
ratings, which has been the culmination of dedication and 
hard work from the staff team.

WOW (Wee Ones at Whinnieknowe) is still going from strength 
to strength. Wednesday afternoons are full of fun, noise, laughter 
and smiles. The relationships that are bonding through this are 
aiding in the physical and emotional wellbeing of the clients and 
the children are having a new positive life experience.

Some quotes from our clients about attending WOW:

“The children have something else no one  
else has, they bring happiness out in us  

and I like that.” Ron (age 99)

“I look forward to every Wednesday  
and we all love it.” Jean (85).

Whinnieknowe has been running as a care home for 70 years, so 
we decided to have a joint celebration for our birthday and the 
150th anniversary of CrossReach. We held a Victorian Fun Day in 
June and had the most fantastic time. This event was wonderful, 
not just for CrossReach, but also impacted on the wider community 
and we are so grateful for their support. 

We are looking forward to what 2020 will bring.

Lynda Wilson 
Service Manager 

Great news at Whinnieknowe

Keep in touch with our 
special edition notelets
Each of our four 
directorates 
commissioned 
a piece of art 
to mark the 
remarkable 150 
years of social 
care delivered 
by the Church of Scotland (now through 
its Social Care Council, operating as 
CrossReach). We are delighted that these 
are also available to buy as notelets, 
which means you can share in the 
celebration with others whilst supporting 
our work. For full details, visit:  
shop.crossreach.org.uk 

Every year, Japan holds a 
Respect for the Aged Day: 

Keiro no Hi
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To experience and enjoy the flavour of 
CrossReach over 4 days is a tall order, yet that’s 
exactly what the Moderator of the General 
Assembly Rt. Rev. Colin Sinclair and his wife Ruth 
achieved in October 2019.

The Rt. Rev. and Mrs Sinclair enthused about 
CrossReach’s focus on empowering people to enjoy 
life to the full following visits to Cumnor Hall and 
South Beach House, where a range of experiences: 
devotions, limbering up to morning activities, 
a delicious lunch, music, dancing, singing, a 
scrumptious afternoon tea, and a formal dedication 
of a new memory garden were enjoyed.

Day 2 featured a trip to school! The special guests 
visited various sites of CrossReach Care and 
Education Services where a drumming lesson 
was only one of the highlights enjoyed, before an 
inspiring pupil led tour of the Erskine Waterfront 
Campus. Meeting some of the supporters of these 

services, Rt. Rev Sinclair noted their importance in 
helping the campus to be deeply involved in the life 
of the community.

Residential rehabilitation for adults recovering from 
substance use, and supported accommodation for 
men who have recently left prison was the focus of 
day 3. Life journeys were candidly and courageously 
shared and The Moderator noted his enormous 
encouragement at the hope and purpose being 
discovered through support received at Rainbow 
House and at the Dick Stewart Service.

A sneak peek behind the scenes at our Head Office 
in Edinburgh concluded this set of visits on day 4 
and we look forward to spending more time with Rt. 
Rev. & Mrs Sinclair in 2020. 

Moderator’s Time 2019
Respect, dignity and choice

“I hope these videos have encouraged you perhaps 
to find out more about CrossReach, perhaps to pray 

more about CrossReach, or to see whether as a 
volunteer you could support that work in one way 

or another or underwrite some of the costs that are 
needed to give the highest quality service to the 

people of our country, who need so much.”

SCAN ME You can watch all 
the videos of the 
Moderator’s time with 
CrossReach (2019) on 
our channel:  
bit.ly/CR_Week19

“Once again, through it all,  
a simple, practical, deep love that  
helped people to find healing and 

wholeness and a new future”

https://vimeo.com/channels/1508361
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Ruth and I were both very 
humbled by what we saw and 

very impressed also, and proud 
that such a work is being done 

in the name of the Church 
of Scotland and of course 

underneath, in the name of the 
Lord Jesus who showed care 
as He reached out to those in 

the margins, to those who were 
excluded, to those who felt 

they didn’t have a voice or were 
vulnerable. 



Leave a lasting legacy

150 years ago, pioneers in the Church of Scotland had a vision to transform lives 
by providing excellent, all-embracing social care in Scotland. 

Do you share that vision today? Could you become a CrossReach Pioneer  
by leaving a gift in your will? 
Call this number for more information: 0131 454 4374 or email  
supporters@crossreach.org.uk

Become a CrossReach Pioneer
Making or amending your Will to leave a gift to CrossReach is a lovely thing to do.  
It is also one of the most compassionate and caring things you can do. After you’ve 
remembered the people closest to you, a legacy gift in your Will helps us be there 
now and in the future for the people who need us most.




