CROSS

Care you can put your faith in

Annual Survey

Total number of surveys submitted 521

Participants by operational area

Adult Care Services 119 22.8%
Children & Families Services 192 36.9%
Older People Services 206 39.5%
Did not specify 4 0.8%

How the survey was completed

| completed this survey myself 228 43.8%

A CrossReach staff member assisted me to complete 175 33 6%

the form

| completed this form on behalf of someone who o
) 71 13.6%

uses a CrossReach Service

Someone other than a CrossReach staff member 24 4.6%

assisted me to complete the form

Did not specify 23 4.4%



Questions based on the Five Principles of the National Health & Social Care Standards

Total

Responses

Dignity and Respect
CrossReach staff treat me with respect

Compassion
CrossReach staff are kind and caring to me

Be Included
| receive the right information at the right time
and in a way that | can understand

Responsive Care and Support
If | make a complaint or raise a concern it is acted upon

Wellbeing
| feel safe and am protected from neglect,
abuse or avoidable harm

'‘Pick Three Words'’

521

521

521

521

521

N{gelgle]\%
Agree
434 60
83.3% 11.5%
431 63
82.7% 12.1%
370 93
71.0% 17.9%
327 95
62.8% 18.2%
431 6l
82.7% 11.7%

Neither
Agree or Disagree
Disagree
17 3
3.3% 0.6%
16 5
3.1% 1.0%
38 8
7.3% 1.5%
60 8
11.5% 1.5%
17 2
3.3% 0.4%

N(ge]gle]\%
Disagree

Did Not
Answer

1.9%

28
5.4%

1.5%

Total
Positive
Responses

494
94.8%

494
94.8%

463
88.9%

422
81.0%

492
94.4%

All participants were asked to pick three words from the selection below that they felt best represented how they feel about using a CrossReach service.
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501 responses



Adult Care Services Responses

Questions based on Standard 4 of the National Health & Social Care Standards - ‘| have confidence in the organisation providing my care and support’

Total Strongly MLl . Strongly Did Not To.te.ﬂ
Agree or Disagree . Positive
Responses Agree : Disagree Answer
Disagree Responses
The organisation protects me & makes sure my 119 94 19 K 0 2 1 113
rights are upheld 79.0% 16.0% 2.5% 0.0% 1.7% 0.8% 95.0%
| beli that C Reach val & ts all ( 119 7 12 ! ! 1 1 109
SHIEVERIEL SOEENSEan TR SIEHREas el poviphe 81.5% 10.1% 5.9% 0.8% 0.8% 0.8% 91.6%
| can have a say in how the group/service | attend could 119 84 23 4 3 2 3 107
improve to benefit everyone 70.6% 19.3% 3.4% 2.5% 1.7% 2.5% 89.9%
| am supported and cared for by people that get to know 119 95 16 5 1 1 1 11
me well so that | experience consistency and continuity 79.8% 13.4% 42% 0.8% 0.8% 0.8% 93.3%
k how . _ ‘ taint 119 86 15 12 3 3 0 101
NSNS IEIES SIS SIS | S 72.3% 12.6% 10.1% 2.5% 2.5% 0.0% 84.9%
| attend a group/service and organisation that is 119 86 20 7 2 3 1 106
well led and managed 72.3% 16.8% 59% 1.7% 2.5% 0.8% 89.1%

Selection of responses to “Is there anything we could do better?”

No. [ enjoy being there and like the people
More activities as a group
[ want to chose and pick support workers
Its fine the way it is, I get all the support [ need

[ feel that the support [ have been given from my admission to the service has been brilliant

Selection of responses to “Is there anything else you wish to add?”

Overall [ am pretty happy with the service and treatment I receive

Some of the group could be better. They just seem a bit repetitive
[ am really thankful and appreciate all the staff and I believe I'm more understanding about what's happening
[ have been here for just over 3 weeks and have no complaints and staff have been nice and respectful to me

[ feel great support from the staff and feel safe and trust my key worker



Children & Families Services Responses

Questions based on Standard 4 of the National Health & Social Care Standards - ‘| have confidence in the organisation providing my care and support’

Total Strongly MLl . Strongly Did Not To.te.ﬂ
Agree Agree or Disagree . Positive
Responses Agree : Disagree Answer
Disagree Responses

The organisation protects me & makes sure my - 139 31 16 0 0 6 170
rights are upheld 72.4% 16.1% 8.3% 0.0% 0.0% 3.1% 88.5%

| beli that C Reach val & ts all ( 192 1> 22 7 0 L ° 176
SHISHE e EIOsssat TelHEs £ IEapaal el iEeipts 80.2% 11.5% 4.7% 0.0% 0.5% 3.1% 91.7%

| can have a say in how to make the care and support P 111 39 27 5 3 7 150
better for everyone 57.8% 20.3% 14.1% 2.6% 1.6% 3.6% 78.1%

| am supported and cared for by people who get 195 147 26 12 1 0 6 173
to know me well 76.6% 13.5% 6.3% 0.5% 0.0% 3.1% 90.1%

o . . 1o 109 40 20 9 8 6 149
NRNERAE TR el S NS el Semiin 56.8% 20.8% 10.4% 4.7% 4.2% 31% 77.6%

| use /attend a service and organisation that is 197 137 31 12 2 2 8 168
well led and managed 71.4% 16.1% 6.3% 1.0% 1.0% 4.2% 87.5%

Selection of responses to “Is there anything we could do better?”

Everything you all do 1s amazing an [ am very grateful
[ don't think anything could have been better, it's been amazing. 10/10
Have more outdoor stuff and computer games
More days should be added

All staff are doing very well. Thank you very much &

Selection of responses to “Is there anything else you wish to add?”

Just that the staff are wonderful and are very kind
[ will continue to recommend the service to anyone who asks for that kind of support
[ have the utmost faith in the service and the team and can see how much my child gets from it
The downside is the length of time waiting. The waiting lists are long

The benefits of these sessions are huge, [ feel listened too and it allows me to say how I'm feeling without judgement



Older People Services Responses

Questions based on Standard 4 of the National Health & Social Care Standards - ‘| have confidence in the organisation providing my care and support’

Total Strongly MLl . Strongly Did Not To.te.ﬂ
Agree Agree or Disagree . Positive
Responses Agree : Disagree Answer
Disagree Responses

The organisation protects me & makes sure my - 139 31 16 0 0 6 170
rights are upheld 72.4% 16.1% 8.3% 0.0% 0.0% 3.1% 88.5%

| beli that C Reach val & ts all ( 192 1> 22 7 0 L ° 176
SHISHE e EIOsssat TelHEs £ IEapaal el iEeipts 80.2% 11.5% 4.7% 0.0% 0.5% 3.1% 91.7%

| can have a say in how to make the care and support P 111 39 27 5 3 7 150
better for everyone 57.8% 20.3% 14.1% 2.6% 1.6% 3.6% 78.1%

| am supported and cared for by people who get 195 147 26 12 1 0 6 173
to know me well 76.6% 13.5% 6.3% 0.5% 0.0% 3.1% 90.1%

o . . 1o 109 40 20 9 8 6 149
NRNERAE TR el S NS el Semiin 56.8% 20.8% 10.4% 4.7% 4.2% 31% 77.6%

| use /attend a service and organisation that is 197 137 31 12 2 2 8 168
well led and managed 71.4% 16.1% 6.3% 1.0% 1.0% 4.2% 87.5%

Selection of responses to “Is there anything we could do better?”

[ am very happy with the care [ received
Nothing can be better
[ feel that [ have everything [ need

Staff are rushed sometimes. Maybe to spend more time to chat

Nothing. You cater for people with different abilities and we are all treated well

Selection of responses to “Is there anything else you wish to add?”

My family know [ am safe and dont have to worry and [ can do what [ want to here
[ really enjoy living here
[ would like to have more contact with the people in charge. Having a meeting with them would be great
Total satisfaction for all the loving call provided to our relative

Thank you for being so warm and welcoming and taking great care of my mum
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