
CrossReach Counselling

Self-Funded Service 

We offer a confidential space for you to explore and reflect on
things that feel important to you. Sometimes it can be difficult to
know what to say or where to start, but our team of skilled
counsellors and therapists are there to help you find a way to tell
your story and explore your difficulties – whether through talking
or creative therapies. Over time, counselling can help reduce
worrying feelings, improve relationships, and help you find new
ways of coping.  

What is Counselling?

What can you expect?
Together we will decide which kind of counselling support is right for you. We offer both face to face and
online sessions. Your session will take place at the same time and in the same place every week and you will
get the most out of your support if you attend consistently. At your initial appointment you will have the
chance to ask any questions you may have and make sure that we are the right service for you.     

How much does it cost?

Sessions are £60 and we ask for payment in 6 week blocks (£360) at
least 24 hours in advance of the first session. Invoices are emailed out
to you by our business support team. Your welcome meeting is
charged at a reduced rate of £45, payable at least 24 hours in advance.

Within the six week block we allow for one session to be rearranged, if
this is planned in advance. Any sessions missed or cancelled with less
than 24 hours notice will still incur a cost.

If paying for a 6 week block is a barrier to accessing support then
please speak to us about this at your welcome meeting.

Is it private?
For counselling to be effective it needs to confidential. This means that we won’t share any information about
your sessions with anyone without your permission. We keep your data safe using secure electronic systems,
and in line with the Data Protection Act 2018. 

Please be aware that we cannot guarantee the confidentiality of any information communicated by email or
text and so will never discuss anything private over these methods, we would encourage you to do the same.  

For details see CrossReach Privacy Notice https://www.crossreach.org.uk/privacy-policies

https://www.crossreach.org.uk/privacy-policies


How do you know it's a quality service?

www.crossreach.org.uk

We make sure that our counsellors have the right qualifications and
registrations so that you get the best possible service. The counselling
sessions follow guidelines set out in the COSCA Statement of Ethics
and Code of Practice as well as our own Operational Policies and
Complaints Procedure. Sometimes our counsellors are in training and
we will ensure they have the right support and supervision to meet
your  needs. 

Keeping everyone safe
Keeping you safe is our top priority. If we are concerned about yours, or someone else’s safety then we
would share this with other relevant professionals in order to ensure your/their safety and wellbeing.
Wherever possible we would discuss this with you first and let you know who we will be contacting
and why. 

Before counselling begins, we will ask you to identify an emergency contact person who we can
contact in the event of a crisis or emergency. We will provide you with contact details for crisis services
should you need support out with your sessions.  

Please be aware that counselling cannot take place if an individual is aggressive, abusive, violent, under
the influence of alcohol or non-prescribed drugs. 

What if you can’t make it?
We know that sometimes life can be busy and fitting in a counselling appointment can be tricky. However,
you will get the most out of your sessions if you are able to come consistently. 
Please give us as much notice as possible for planned cancellations, such as holidays - we will do this too.
If you are unwell or unable to attend unexpectedly then please let us know as soon as you can, preferably
with more than 24 hours notice, otherwise the session will still be charged. 
If you do not attend ongoing appointments on two or more occasions and don’t let us know before your
planned session, then we may not be able to continue your sessions.

Research and evaluation

To support the sustainability of our counselling services we ask for your consent to use your anonymous
outcomes and feedback on your counselling experience. By agreeing to counselling at CrossReach you are
agreeing that your anonymous outcomes can be shared with researchers helping to evaluate CrossReach
services.

We regularly evaluate our service and value client feedback. You will
be asked for this formally at the end of our sessions and we will also
review our work together as we go. You may be asked to fill in a form
about how you are experiencing life, this will help us together to track
progress and keep an eye on your wellbeing. 
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